


BALMAR LIMITED
PRODUCT WARRANTY

BALMAR warrants to the original consumer /  
purchaser the product is free from any defects in 
material or workmanship for a period of one year 
from the date of purchase. If any such defect is 
discovered within the warranty period, BALMAR 
will repair or replace the product free of charge, 
subject to verification of the defect or malfunction 
of the product by BALMAR Customer Service. 
BALMAR is not responsible for costs incurred for 
shipping to or from its headquarters.

This warranty DOES NOT apply to defects or 
physical damage resulting from abuse, neglect, 
accident, mis-application, unauthorized or 
improper installation or repair, alteration, modifica-
tion, or unreasonable use of the products. 
Cracked or broken cases, or parts damaged by 
fire, water, freezing, collision, theft, explosion, rust, 
corrosion or items damaged in shipment in route 
to BALMAR for repair are not warrantable 
conditions. BALMAR assumes no responsibility 
for consequential damage, injury, loss or expense 
arising from use of these products or any labor 
required for service or repair. BALMAR holds no 
responsibility for costs incurred as a result of 
repairs initiated by facilities other than BALMAR's 
warranty repair department. It is up to the 
customer to ensure that any product returned to 
BALMAR is properly packed to provide ample 
protection against damage in shipment. Claims 
against shippers for damage in transit to or from 
BALMAR are the responsibility of the customer. 
BALMAR cannot be held liable for damage due to 
improper packaging and/or shipping processes.

BALMAR WILL NOT repair or be held responsible 
for any product returned to BALMAR without 
proper identification, return address and BALMAR 
issued Return Authorization (RA) number clearly 
marked on the package. Proof of date and place of 
purchase (photocopy of purchase invoice) must 
be included with products returned for warranty 
evaluation. Authorization for warranty evaluation 
and repair must be received from BALMAR 
Customer Service and issuance of an authoriza-
tion number must occur prior to product return. 

If factory service is required, contact our BALMAR 
Customer Service Department Monday through 
Thursday, 7:30 AM to 5:30 PM, or Friday, 7:30 AM 
to 1:00 PM (PST) at 360-435-6100.

Material required for the repair or replacement for 
the defective part or product is to be supplied free 
of charge upon delivery of the defective product to 
BALMAR, 18930 59th Ave. NE, Arlington, WA 
98223. Customer is responsible for all return 
transportation charges and any air or rush delivery 
expense. BALMAR reserves the right to determine 
whether to repair or replace defective compo-
nents. Returned warranty or non-warranty items 
deemed non-repairable will be disposed of after 
30 days, unless claimed by owner. Balmar is not 
liable for damage to or loss of returned items.

THE ABOVE LIMITATIONS MAY NOT APPLY TO 
YOU. SOME STATES DO NOT ALLOW LIMITA-
TIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS. NO PERSON, AGENT, 
DEALER IS AUTHORIZED TO GIVE ANY 
WARRANTY.
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NOTE: If one or more of the MC-614 voltage regula-
tors are used WITHOUT a stator connection to the 
alternator (white wire), the bdL setting in the 
regulator’s basic programming mode must be set to 
the OFF position. Failure to do so will result in errone-
ous activation of the regulator’s Dash Lamp circuit.


